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NEC Projector Backup/Restore/Log extraction

NEC Projector Backup/Restore/Log extraction

Target models:
NC900 series
NC1100 series
NC1200 series
NC2000 series
NC2300 series
NC3200 series
NC3240 series
NC1201 series

Overview:
NEC releases DCCs2 V5.1.5.7 or newer to provide the way to backup/restore the NEC

projector NEC and TI files from NOC automatically. Also the way to extract projector
log.

This document describes how to use the DCCs2 on command prompt to execute NEC

projector Backup/Restore/Log extraction.
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1. Setup the privilege level of DCCs2.exe

1-1. Install the DCCs2 at first. Then setup the privilege level of the DCCs2 exe file.
Go to “all programs” >> Projector User Supportware, then right click on “Digital

Cinema Communicator for S2” (1) to open properties dialog.

|, Projector User Supportware (1)
| Digital Cinema Communicator for 52 |

1-2. Go to “Compatibility” (2) then check on "Run this program as an administrator”(3).
Finally click on [OK] (4).

r;ﬁ; Egitai Cinem; Co mmunica‘t; fog P-r.opem'es @‘
[  Detals | _ Prev i
_ Gener |  Shotew |  Compatbity

if you have problems with this program and & worked comectly on 2
an earlier version of Windows, select the compatibility mode that
matches that eadier version.

Compatibility mode
[7] Run this program in compatibilty mode for:

Settings
[T} Run in 256 colors
|71 Run in 640 x 480 screen resolution
[7] Disable visual themes
|| Disable desktop composttion
|| Disable display scaling on high DP| settings

Privilege Level
[!J‘_ Run this program as an administrator I (3)

L 14 Show settings for all users J

“n[ ok J|[ cancel [ Aeey |
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2. How to execute backup and log extraction
Notice: Power on the projector before the starting of backup.
2-1. In default, DCCs2.exe is installed in “C:¥Program Files¥Projector User
Supportware¥Digital Cinema Communicator for S2” folder.

Launch the DCCs2.exe in the folder with the option below to start backup

and log extraction automatically.

/I<projector ip address> /Script:Backup <full path to save> (1)

P
B C:¥Windows¥system32¥cmd. exe =%

icator for 3258

2-2. When the completion of backup and log extraction, you can get the result through
printf message and ERRORLEVEL as shown in next table. (2)

Result printf on command prompt | echo %ERRORLEVEL%
Success “success” 0
Fall “error” -1

"
@ C:¥Windows¥system32¥cmd. exe =
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3. Backup and log extraction result

The new folder for the projector will be generated in the specified folder to save.

The new folder name should be “<model name>_<serial number>_<yymmdd>" (1) (1").

Case of NC1201 series

Two files will be stored in the new folder (2).
*.npbackup is backup data(NEC data and TI files).
*.Ixt is projector log.

Heme Type

e
 HCL20ML-A SLADOOSER JOLE0S0S.npbackup 6/6/2016 1:56 PM NP”E#CKU:‘ File Erags)
NC1201L-A_S4 ADOOIER_JOLE0G06. 1t G/E/2016 156 PM_ Test Document 1583 K8

M Dell
L DallTPad

Digital Line Detect
)i Fingerprint Senser

Gernglus
b Internet Explorer
v

J 2 ftems

Case of other models

PROJFILES folder and three files will be stored in the new folder (3).
PROJFILES folder includes Tl files.
*.idxA.txt is script file to restore Tl files in PROJFILES folder.
*.txt is projector log.
ncuser.bin is NEC data.

| . 3 Name E Date modified Type Size
(s PROJFILES G/ Flefoder |
| ned0bkd 3MideA b 6/7/2016 3:30 PM Test Decument 18 KB
| NC3205-A_13AD031ER 1606071530 04 6/7/2016 3:31 PM Text Decument 1,598 KB
.| neuser.bin 6/7/2016 3:23 PM BIN File 385KB (3)
Folders N
4 DellTPad
Digital Line Detect
Fingerprint Sensor
Gamplus
Internet Explorer
Java -
4 rems

|
r
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4., How to execute restore

Notice: Leave the projector in standby state before the starting of restore.

4-1. Launch the DCCs2.exe with the option below to start restore automatically.

Case of NC1201 series
/I<projector ip address> /Script:Restore “full path¥*npbackup” (1).

-

BN C-¥Windowsksystem32scmd exe = &

Case of other models

[/I<projector ip address> /Script:Restore “full path¥*idxA.txt” (2)

f

@ C:¥Windows¥system32¥cmd exe =3 fcE ]

4-2. When the completion of restore, you can get the result through printf message
and ERRORLEVEL as shown in next table. (3) (3")

Result printf on command prompt | echo %ERRORLEVEL%
Success “success” 0
Fall “error” -1
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